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ABSTRACT 
This paper presentation discusses the results of a study to understand academic librarians’ 
understanding of information literacy as a social practice in order to ascertain where they stand 
in Lloyd’s (2017) midrange model of information literacy. An open-ended questionnaire was 
distributed to practicing academic librarians. From their answers, selected participants were 
chosen for follow-up answers. This grounded theory study aims to help LIS educators 
understand the current understandings of information literacy practitioners in order to bridge the 
theory to practice gap as well as help pre-service librarians prepare to enter their future 
communities of practice.  
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LIBRARIAN UNDERSTANDINGS OF INFORMATION LITERACY AS A SOCIAL 
PRACTICE  
When acknowledging the gap between theory to practice in information literacy 
instruction, Todd (2017) called for a deeper understanding of information literacy in order to 
move forward in a sustainable fashion. He encouraged us to “unpack underpinning assumptions 
and beliefs about the nature of knowing, information, and how people engage with it, and to not 
assume that a one-size-fits-all approach is the way forward” (p. 132). Lloyd’s (2017) model of 
information literacy and call for subsequent understandings of the information literacy landscape 
appears to be one answer to this call. Her model allows for both practitioners and researchers to 
engage with a common information landscape (Lloyd, 2010).  
Lloyd’s conceptualization of information landscapes requires a sociocultural view of 
information practice. This means that information literacy is socially constructed and influenced 
by dominant discourses. This conceptualization finds itself in the Framework for Information 
Literacy in Higher Education (Association of College and Research Libraries, 2015), but is 
largely unexplored due to the insular nature of how the Framework was received (Beatty, 2014).  
Foasberg (2015) provided a thorough examination of this shift in pedagogical thinking through a 
comparison of the Information Literacy Competency Standards for Higher Education 
(Association of College and Research Libraries, 2000) with the Framework. Her analysis 
provides a starting place for beginning to understand part of the current theory to practice gap. 
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METHODOLOGY 
Participants in this study were surveyed using an anonymous questionnaire that was 
distributed to multiple listservs in the spring of 2020. Grounded theory coding methods were 
employed to analyze the survey data (Charmaz, 2014). Secondly, theoretical sampling (Moore, 
2014) was used to identify participants for semi-structured interviews and member-checking. 
The use of grounded theory in this study is a response to Hicks’ (2018) call for grounded theory 
research of information literacy.  
Two rounds of soliciting participation have resulted in 204 responses, with open-ended 
questions being completed by 87 participants. Of those, 46 have agreed to in person. Participants 
are academic librarians with responsibility for instruction. The conferrals of their MLS (or 
equivalent) degree ranges from 1972 to 2019. The vast majority are from doctoral-granting 
institutions, but there is also representation, spread pretty evenly, among community college, 
undergraduate and master’s level institutions. Urban, suburban and rural institutions are also 
represented in this data. Number of students ranged from 2000 – 62,0000 FTE. 
IMPLICATIONS FOR LIS EDUCATION 
The current trend in LIS education to frame information literacy as a set of skills 
propagates the very theory-to-practice gap that has been identified. Lloyd's (2017) mid-range 
theory and model of information literacy helps us position practicing librarians within the 
landscape of information literacy so that we can begin to close that gap. Additionally, use of this 
model could make theory relevant to practice by positioning the skills approach as one small part 
of the overall approach to information literacy in higher education.  
The findings of the study will provide scholars and LIS educators with an understanding 
of where practicing librarians stand within the information landscape. LIS education could, with 
the results of the study, begin meet the practitioners where they are. From that place, professional 
development could be created (using the methods that Todd (2017) provides) to begin to close 
that gap in a research-based way. Furthermore, LIS educators could use this model as a way to 
help novice practicing librarians engage in meaningful conversations with librarians that are 
already experts in the community of practice that is an information literacy instruction team 
within their library. 
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